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Service Standards
(August 2010-November 2010)

WHERE WE ARE

Introduction

The College has Employer Responsive Service Standards which are monitored each month.  Below explains how the College is meeting or working towards meetings these standards.

Service Standards

95% of our employers believed that the quality of customer service was either “excellent’ or ‘good’.

100% of learners are satisfied with the quality of the teaching that they receive.

94% of Employer Responsive Service Standards were met in 2009/10.

99% of employers are satisfied with the quality standard of training their employees received 

98% of employers receiving training achieve the required business benefits 

98% of employers strongly agreed the information they received from the College regarding fees for the course was proven to be accurate.

93% of employers agreed they obtained regular feedback on how their employees are progressing

All phone calls are answered within 5 rings.

If we are unable to deliver your chosen programme we will refer you to a high quality training provider.  We will stay in touch to ensure you are receiving an excellent experience resulting from our referral.

We continue to ensure all staff are trained to deliver high quality customer service.  If you do not feel you have received this then please contact me using the contact details below.  100% of complaints (of which there are very few) are dealt with within strict deadlines.


Beth Nolan
Workforce Development Manager
Beth.nolan@hughbaird.ac.uk
0151 353 4691
4th November 2010
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