
   
  “Management are delighted, 
staff are motivated and we 
anticipate the benefits of 
professionally benchmarked 
Team Leading and Customer 
Service skills with excitement 
and interest…” 

 
 
“…A classic case of customer purchasing, an 
excellent product made even more attractive by 
keen, committed and professional people who 
support it. 
Well done Hugh Baird College. Keep up the good 
work!” 

 

   Peter O’Riley – 
GBR Talent & Learning Manager - Maersk Line 

 
 
 
 
 

Our customers’ views… 


